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Qualitative findings

Among those who are interested, there is a demand for knowledge in a number of areas: e.g., how to become more self-
sufficient in producing energy at home, community cooperation in energy production.





Thank you!

IET website: https://iet.open.ac.uk/ 

Check out our 80+ learning materials on the topic: 

irina.rets@open.ac.uk

https://iet.open.ac.uk/




Overview
EU-DREAM aims to develop 
next -generation energy 
services, solutions, and 
products that truly benefit 
consumers.



Objectives
Empowering Consumers with Data -Driven 
Solutions

Development of AI -based assistant tool 
and NLP -based intermediator 

Development of a cloud -based data -
sharing platform

Development of new AI -powered and 
simplified digital platforms 

Creation of User -Friendly digital tools

Innovative Market Mechanisms

Consumer -Centric Approaches

Improvement of Energy Literacy

Belgium

What should these digital 
tools look like for 

vulnerable consumers? 



Link: Open Lab Project - Virtual Tour

https://360openlab-genk.eu/en
https://360openlab-genk.eu/en
https://360openlab-genk.eu/en
https://360openlab-genk.eu/en
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Cities, Citizens & Knowledge Gaps in 
the Energy Transition
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Territory

Territory > 990 km².Covers the AMP-ND       
(Porto Metropolitan Area North of the Douro River).

Municipalities

Includes 10 municipalities of the AMP-ND.
Population > 1.1 million.

Associated members

Energy, Waste, Water, R&D, 
Professional Orders and Academia

Institutions

Integrates 2 public and private entities.

Establishment

Established in 2007 as a 
non-profit association.

Public utility status

Recognised on 7 December 2021
for a period of 10 years.

Environmental Public Interest of Activity
Recognised on 3 September 2025.





To understand and 
potentiate


































